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Editorial

Hope and future

A

few weeks before we say goodbye to 2021, we are starting
to face up to the future with a very different viewpoint to
last year’s. Hope and optimism are breaking through and
they are leaving behind many months of uncertainty and
fear derived from the Covid-19 pandemic. The vaccination
rate continues to grow, while the restrictions are decreasing
and the return to the longed-for normality seems to be getting closer.
Although the virus has showed us that nothing will ever be the same
again, the healthcare professionals and the health centres are slowly
getting back to normal, to continue attending their patients.
They are doing this after a valuable apprentice- Healthcare
ship. The same one that has given experience and
that has culminated in the Government’s approval professionals and
of a new agreement lasting until 2024 to guarantee health centres are
healthcare for civil servants and to cover the next ingetting back to
corporations of public workers integrated into the
mutual insurance system. The public-private collab- normal to continue
oration in healthcare generates confidence amongst attending their
citizens and it also has a positive repercussion on the
country’s economy. Today, over 80% of civil servants patients
choose private healthcare, which leads to a cost of less
than 33% of the expense generated. With these figures and the new
agreement, the healthcare system has been validated for the future.
In this future, there will be many children who were born following
an assisted reproduction process. In this edition of Compartir we also
analyse how science, technology, new treatments and the success stories are promoting this fertility system, which is growing exponentially. 9% of the babies who are born in Spain are the result of an assisted
reproduction treatment. Doctor Anna Galindo (Clínica Grávida) and
Doctor José Jesús López Gálvez (UR Group) give us the keys to this
assisted baby boom that will be a determining factor in many births
over the next few years.
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Technology, science and
success stories all promote
assisted reproduction
Changes in society, with new family models and later
pregnancies, all have an impact on the fertility sector. The
assisted reproduction clinics are experiencing a boom,
thanks to the scientific advances and techniques that
increase the success rates of the different treatments and
alternatives that they can offer.
by Ángela Zorrilla

Trying to get pregnant is usually, in
most cases, an experience full of ups and
downs. In 2020, 338,435 babies were born
in Spain, although the country continues
to have a low birth rate. Why? There are
many, varied reasons for this. Therefore,
the role of reproductive medicine has become essential. The impossibility of becoming parents is often marked by the infertility of one of the members of the couple.
Although the spectrum has been extended
and the new family models existing today
are also significant participants in this medical speciality.
According to different studies, sterility
affects 15% of the population in western
countries. The advanced age of the women is usually one of the main causes behind this increase in sterility. Currently,
in Spain the average age for having a first
4 Compartir

child is over 32 years, which makes it obvious that the women who come to the assisted reproduction clinics are older than
those who visited one 10 years ago. And this
age plays a decisive role when preserving
fertility. This delay in motherhood is influenced by different factors: the full incorporation of women to the work market, the
lack of economic or sentimental stability.
All of this can cause a reduction in the possibilities of gestation. But, there is also an
increase in patients without a partner or
families with difficulties when looking for a
second child. Added to these situations are
the new family models in which assisted
reproduction techniques (AR) are the only
way to conceive a longed-for baby.
THE CLINICS’ ROLE
According to figures from the Spanish Fer-

tility Society (SEF in its Spanish acronym),
in just over 15 years, the amount of Spanish
clinics specialising in fertility has risen from
190 to 300 centres. The sustainability of the
sector can be seen in its figures: in 2020, the
private AR centres generated business of
460 million euros. These clinics currently
offer different treatments the efficiency
(and personification) of which are increasingly higher thanks to the scientific and
technological advances. Currently, a patient
who visits the assisted reproduction clinics
is better informed, although normally, misinformed. For this reason, it is important
for trust to be placed in qualified professionals, laboratories with the latest advances
and centres with high success rates. Today,
the challenge of these specialists lies in seeking greater genetic safety, greater flexibility and less invasive treatments.

REPRODUCTIVE TOURISM
Data from the Ministry of Health corroborate that 9% of the babies in our country are
the result of AR, which makes Spain into
one of the countries at the head for this type
of treatments. In fact, four out of every ten
European couples choose Spain for a fertility treatment. The patients usually come
from countries such as France, Italy or the
United Kingdom, where the legislation on
this subject is less developed. Accordingly,
for example, the most recent report by the
Ministry of Health and the SEF indicates
that 3,500 French people came to Spanish
clinics in 2018 to receive assisted reproduction treatments.
Spain is a reference both due to the
number of clinics and the number of cycles,
according the European Society of Human
Reproduction and Embryology (ESHRE).
And this is mainly due to the quality of the
treatments and the professionals working
in the field. This good reputation is partially endorsed by the legislation that allows
any woman who wants to become a mother,
between the ages of 18 and 50 years, to be
able to achieve this. Surrogate motherhood
and choice of gender are the only areas that
are not permitted.

The most common AR treatments
In vitro fertilization: the
spermatozoids, which have
been previously selected
and washed in the
laboratory, are placed
in the woman’s
uterus.
Artificial
Insemination:
after ovarian hyper
stimulation, the
eggs are extracted
and fertilised in the
laboratory. They are then
implanted in the woman’s body.

ROPA Method: this is the
abbreviation of Reception of
Oocytes from the
partner, that is to
say, the gestating
mother receives the
fertilised eggs from
the donor mother.

Egg donation: it is
a technique used in
IVF, but the oocytes used
are not from the patient, but
rather from an anonymous donor.

THE IMPACT OF COVID-19
The impact of the Covid-19 pandemic on
the birth rate can be clearly seen in most
countries. The statistics and studies forecast that in Spain, this will drop between 5
and 10 points in 2021. It has already been
confirmed that births dropped by 20% during December 2020 and January of this
year. Many families postponed their search
for a baby and for several months, the reproduction centres closed their doors and
saw their services interrupted. From the
decree of the state of alarm until the country reopened at the end of April 2020, the
clinics did not carry out around 14,000
assisted reproduction cycles and, according to estimates by the Spanish Fertility
Society and ASEBIR, this can be translated,
9 months on, into 4,000 fewer children in
Spain. •
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Dr. José Jesús López Gálvez, Chairman and CEO of the Internacional UR Group

“25 years ago we were already backing
genetics, which are significantly involved
in the search for the healthiest embryo”
Rigour, professionalism, science and personal treatment define
the assisted reproduction clinics
belonging to the UR Group. What
makes you proud of forming part
of them for so many years?

Dr. José Jesús
López Gálvez
In 1983, Doctor
López founded the
Semen Bank in
Alicante for donor
insemination
and semen
preservation. It
was one of the first
semen banks in
Spain. Since then,
he has devoted
his entire life to
helping women
to have children
thanks to research
and education.
22 years ago he
laid down the
conditions of the
Master in Assisted
Reproduction and
years later, he
backed the idea
of extending his
knowledge in the
international field.

The professionalism and the personal treatment present in our
units is a determining factor, but
the wide-reaching experience
that endorses our work is also important. We have been working
for almost 40 years in assisted
reproduction and this means we
have reached a very high level. I
am very proud of having been able
to develop a personal project based on education and research.
22 years ago I laid down the
conditions of the Master in Assisted Reproduction, which in
the beginning was a Specialist
Course with its Own Qualification and in time it subsequently
became an Official Master at the
Miguel Hernandez University in
Alicante and the Elche Faculty
of Medicine. And approximately 15 years ago, I expanded the
knowledge in this medical speciality, both nationally and internationally, through different
reproduction units. Also, alongside Doctor Francisco Ivorra, the
Chairman of ASISA, we promoted the medical-social need for
our work.

Do you know how many babies
have been born thanks to your
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work over these almost four decades?

Impossible! I have spent my entire life devoted to helping women have children. I can say that,
currently, our Group caries out
around 10,000 assisted reproduction procedures and at the
moment, it is the largest existing
in Spain with Spanish capital.
At UR, the reproduction centres
are located in hospital environments.

Yes, our centres are mainly located in hospitals belonging to the
HLA Group, but also in others
such as the case of the Valencia
Hospital; and even outside the
hospital environment, as occurs
in Cartagena, Oviedo, Managua
and two more in the City of Mexico.

Are the woman’s age and the biological age of her ovaries the factors that make it most difficult,
at present, for a gestation to be
achieved?

It is one of the great challenges
we are facing. This increase in
the woman’s age when trying to
become pregnant is conditioned
by her full incorporation to the
work market, as well as professional training, amongst other
aspects. The reality is that this
delays the average age when maternity is occurring now all over
the world.

Can this situation be reversed
using ovarian rejuvenation programmes?

This situation cannot be reversed with treatments. The term
‘ovarian rejuvenation’ is slightly
pretentious; although it is true
that in some specific cases, we
can rescue residual follicles that
are still in the ovary and activate
them for a certain time. It is important to know that the quality
of the eggs deteriorates with age
and this is irreversible.
What is today’s patient profile?

In recent years, many new, different family models have appeared. Our duty is to respond to all
of them, taking into account that
the fact of not being able to have
children is a disease that must be
treated.
How can medicine and its progress guarantee the top success
percentages in an assisted reproduction treatment? For example,
can the selection of healthy embryos prevent genetic diseases?

The possibilities of being successful with today’s treatments
are very high; using some techniques we are reaching 90%. The
fact that differentiates us as a
Group is that we have been backing genetics for 25 years now,
which are significantly involved
in the search for a healthy embryo. For this reason, we need

through our Master and in training periods in the Reproduction
Unit at the Clínica Vistahermosa, where the Group’s headquarters are located. Scholarships are
also granted to help specialists to
be able to develop their training.
Likewise, we are the head of the
Reproductive Biomedicine Chair
at the University and we have
financial support through the
Fundación Asisa.
Spain is at the forefront in reproduction techniques due to experience, technology and above all,
the qualification of its professionals and it is the destination of
many international families. How
do you deal with this?

to carry out genetic studies not
only on the parents, but also on
the embryos.
At present, we can carry out
any genetic study that is available around the world, thanks to
our Clínica Vistahermosa Unit.
In fact, for the past 20 years, UR
Vistahermosa, along with the
Vistahermosa Genetics Unit and
the Miguel Hernández University, have been organising the University Master in Reproductive
Medicine and Genetics.
The figures are very optimistic,
but the treatments are not always
successful. How do you work on
the emotional and psychological
part of the patients?

It is a very important area. It is
necessary for the entire team to
have enough empathy to interrelate with the patients and help
them with everything. Obviously,
if the women want personalised
emotional support, we provide it.
What is the patient profile for

women needing to preserve their
fertility?

Currently, fertility preservation
is very common and at times it
forms part of the medical protocols. At UR Group, we started
with semen (and its preservation) almost 40 years ago. The
truth is that, currently, cancer
patients are a fundamental part
of this preservation. It is very
frequent in patients who have
suffered from breast cancer, lymphomas, ovarian cancer… I think
that we need to make oncologists
even more aware of the success
of this procedure as, fortunately, survival rates from cancer are
very high and patients can try to
get pregnant with their own gametes, later on.

The Group is present throughout
Spain and internationally; the
education and experience is now
being extended to Mexico and
Nicaragua. How do you prepare
your doctors?

Our professionals are trained

For us, the internationalisation
process is a rather natural fact.
Living alongside people from
many countries who travel and
live in the Mediterranean has
become a natural way of life for
a long time now. Additionally, in
this globalised world, patients
are looking for solutions to their
problems and it is true that Spanish assisted reproduction enjoys great prestige.
Regarding the links, we cannot ignore the new technologies.
Now, we are frequently backed
up by conference calls. Although, the truth is that for over 10
years we have been communicating with our patients using platforms such as Skype or Zoom.
Primarily, online consultations
help us to relate with patients
in the United States, Australia,
Germany, Ireland, Italy, Norway
or the United Kingdom, amongst
many other countries. •

= Internacional UR Group

carries out around 10,000
assisted reproduction
procedures and it is the largest
group existing in Spain with
Spanish capital
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Dr. Anna Galindo, Medical Director of Grávida Clínica de Reproducción Asistida

“Our role is to offer scientific information
to patients and to emotionally accompany
the families on this journey”

Dr. Anna Galindo
The Medical
Director of
Grávida Clínica
de Reproducción
Asistida since
2010, Doctor
Anna Galindo is a
regular participant
in conferences
and talks about
the world of
reproduction. Her
presentations
and publications,
both national
and international
show her wide
experience in this
speciality.

Grávida Clínica de Reproducción Asistida was created under
the umbrella of Assistència Sanitària in 2010. Since then, its use of
the latest technologies has made
it stand out, along with a human
team whose top priority is to help
with its patients’ lives. During these more than ten years, they have
witnessed the social change occurring and they have know how to
adapt to the new needs.
What is the most important challenge for assisted reproduction
(AR)?

In the first place, using research
to learn to fight against ovarian
age. Our challenge is for women of
over the age of 40 to be able to use
their eggs successfully. Obviously, the mother’s age when bearing
her first child is increasing and
society cannot reverse this trend.
On the other hand, we must accompany and give a solution to
all the new family formats. It is a
social challenge that goes beyond
the normalisation of these families. Finally, we must improve and
investigate embryo implantations
and make the automation of some
processes in the laboratories easier.
What are the most frequent queries made by patients?

They are very varied. Families
usually ask for the success rates of
the reproduction methods or, for
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example, whether the hormonal
treatments will have future effects
on the woman and children.
You have led the human team at
Grávida since 2010. How would
you define the role and values that
the specialists in the clinic must
have?

We have two clear roles: offering
scientific information and accompanying the families. The treatments are long, at times complicate, journeys. Our role is to closely
accompany them on this journey
and to help them contain their
emotions.

How important is training in AR?

Today, families come to our consulting rooms with too much information that they do not know
how to interpret. At Grávida we
filter all this data and during the
first visit, we adapt it to each patient. There are times when the
treatments are clear from the very
start and other times when it is
more complicated. Our role is to
inform and advise, so that the families can make their own decisions.
Have the technologies changed
your daily routine much?

The new technologies help us to
optimise results and reduce the
variability of processes between
the different laboratories or reproduction centres. That is to

say, thanks to the progress in this
field, our sector moving towards
automation. In my opinion, technology is going to allow laboratory
techniques to be unified.
Are there diets or habits that can
improve a woman’s fertility?

Of course. We live in a society
where stress and frantic rhythms
lead to cooking at home less and
less, along with eating out and eating too many carbohydrates or
red meat. The challenge is to get
back to the Mediterranean diet
which includes many vegetables,

pulses or oily fish. Patient nutrition is very important and, at our
consultations, we offer nutritional
parameters and we have nutritionists.
What role do genetics play in reproductive medicine?

This field has moved forward a
great deal, for example, in the prevention of genetic problems that
lead to diseases in the offspring.
Many patients come to the clinics
to discuss their concerns on this
point. Currently, genetic tests can
be carried out on the embryos, but
not in all cases. This is limited by
the Spanish law that contemplates when the tests can be carried
out.

= The new

technologies help us
to optimise results
and reduce the
variability of processes
between the different
laboratories or
reproduction centres

The vitrification of oocytes
allows eggs to be frozen for possible use in the future.

It is advised for many social reasons: for example, a young woman
without a partner who does not
rule out being a mother, either on
her own or with a partner in the
future. It is also recommended for
patients who are following invasive medical treatments (or who
have them scheduled) that reduce,
to a great extend, their ovarian reserve and for sex change patients.
How is the work on preservation
of fertility being carried out?

Research and work was started
years ago on the preservation of
fertility, particularly, in oncological patients. Currently, research
in fertility preservation in the
pre-puberty age is making progress. There is an increase in the
families who are considering saving the fertility of their offspring.
And finally, as part of the social
change, there are many patients
who want to postpone their maternity a few more years and this
is a good solution for making this
become a reality. •

Read the complete
interview
with Dr. Anna
Galindo

Dr. Carmen Márquez,
Director of Grávida
Clínica de Reproducción Asistida

“Vitrifying oocytes after the
age of 35 years is technically
possible, but their quality and
number decrease greatly”
The daily routine in the assisted reproduction clinic
Grávida is a mixture of “madness and calm”, its Director,
Dr. Carmen Márquez explains. She emphasises the imperative planning and the need to always respect the biological times of the process experienced by the patients.
Without any doubt, the work they carry out requires
“control, knowledge, skill and lots of love.” At Grávida
they have witnessed how society has changed; they have
improved the technologies and new family models have
appeared. Márquez considers that these changes “have
led from one to another.”
In addition to fertility treatments seeking a pregnancy, they have also brought with them the need to
preserve oocytes for the future. For Doctor Marquez,
there are several reasons that can lead to this project. “We meet young women who have to undergo
chemo or radiotherapy for treating cancer; women
who wish to postpone their maternity until later on;
or non-binary people and the new family models”,
she explains. In fact, she adds that this year a guide
called “Preservation of Fertility” has been prepared
in which the methods used to protect the oocytes to
be able to use them later on are described, without
forgetting any group.
Thanks to the preservation of the oocytes, a woman “can decide when is a good time to become a
mother,” the doctor comments. The eggs are frozen
when the woman is between the ages of 23-32 years.
At Grávida they indicate that this is the ideal age range that gives the best results, although the age can be
extended to women under the age of 35 years. “Vitrifying oocytes after the age of 35 years, is technically
possible, but we know that the quality and the number of oocytes drops greatly from this age onwards.”
That is to say, “if we carry out the treatment (follicular puncture) when the ovarian reserve is very low
due to the age, we might not obtain any ripe eggs, or
any viable eggs or we might only obtain a very few,”
meaning the probability of obtaining a pregnancy
that runs to term is lower, she states. For this reason,
Dr. Márquez concludes by recalling that it is Grávida’s responsibility as an assisted reproduction centre to correctly inform and disclose, explain all the
pros and contras carefully about the possibility of
preserving the gamete, “before the need to become
a mother arises and is not achieved as the optimum
age has passed.” •
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At last….
We are
pregnant!
Each couple or mother represents a story, a
different situation and a desire. This is the
dream of Nuria and Cristina, who after months
of cycles, are finally going to become mothers.
“We would repeat it a thousand times.”
by Ángela Zorrilla

Martí will arrive in a few weeks.
He will be the perfect gift for Nuria
and Cristina, who met ten years ago.
They moved in together seven years
ago and they have always wanted to
be mothers. According to data from
the “Same-sex families in Spain: social integration, needs and rights”
study by the Universidad Autónoma de Madrid (UAM), in 2019, before the pandemic, 73% of same-sex
families resorted to AR techniques
to have offspring. Until a few years
ago, female couples were subjected
to artificial insemination or in vitro
fertilisation. Currently, the ROPA
technique (reception of eggs from
the partner) allows both women to
take part in the reproduction process. Now, according to the report,
almost 10% of couples opt for it.
Cristina and Nuria are one of
these couples. “When we decided
to set about becoming mothers,
we researched it in great depth; we
looked for advice at the LGTBI family centres and there we discovered
the ROPA method,” Cristina recalls. Both were very clear that they
wanted to actively take part and this
is something that this technique
makes possible: one of the wom10 Compartir

en provides the oocytes (genetic
mother) and the other woman
gestates the embryo in her uterus
(gestational mother). Although the
success rate for the ROPA method
is one of the highest in reproduction
treatments, between 65-70%, this is
closely linked to the age and ovarian reserve of the donor woman. The
Spanish Fertility Society (SEF in its
Spanish acronym) indicates that as
time goes by, both the number and
the quality of the eggs decrease.
Therefore, at the age of 40 the probability of a woman becoming pregnant is 5% and at 30, it is 20%.
“We started to look at clinics, but
after a few weeks, the pandemic arrived, so we had to put the brakes on
our project,” Cristina explains. They
had not started any cycles yet, but
the effect of this crisis on the birth
rate will be devastating. The SEF
comments that Covid-19 forced
over 14,000 reproduction cycles to
be cancelled. But once the decision
to have a child had been made, the
dream took over. Therefore, once
the reproduction clinics reopened,
Nuria and Cristina, along with many
other families, went back to visiting
centres. Finally, this couple opt-

ed for the reproduction clinic,
Grávida “due to the empathy
and close feeling that we noticed with the medical team,”
Nuria comments. For them, it
was vital that they shared “family
values” and had a close relationship,
as the treatments are long and complicated and the desired results are
not always obtained.
A LONG ROAD
The first step in the ROPA is to carry out a pre-conception valuation,
which amongst other tests, includes
an antral follicle count (the ovarian
reserve), to define which member of
the couple will receive the embryos
in their uterus. Each woman experi-

Data
ences the wish to become a mother
differently. In the case of Cristina
and Nuria, it was a very natural process. “I wanted to be a mother, but I
never imagined myself pregnant,”
Cristina states. On the other hand,
since she was a little girl, Nuria had
always wanted to experience pregnancy and gestating a baby. Therefore, they reached the consulting
rooms with their expectations already sorted out. Although their
bodies showed a different picture
at first. “The option that we set out
of donor and carrier was not the best
one regarding a possible pregnancy, but our doctor empathised 100%
with us and encouraged us to try,”
Nuria recounts. In the case of female

couples, there are double the possibilities compared to heterosexual
couples, as there are two women
who can provide eggs. Finally, they
overcame the first hurdle. Cristina
started her medication to donate
the eggs. “It was as I expected. I was
told that I could have mood swings,”
she recalls. She looked after herself
more than ever and believes that
this helped her “to respond so well
to the treatment.” Cristina went
from some very low options of generating embryos to having many,
high quality ones. In fact, the couple decided to freeze some in case, in
the future, they wanted to become
mothers again. And they did this at
the best time. Cristina is 30

9%

of the babies born in Spain are the
result of assisted reproduction.

There are
between

65% 70%
and

of probabilities of success using the ROPA
method.

20%
4
10
Almost

of fertility
problems have a genetic explanation.

out of every

European couples choose Spain to follow a
fertility treatment.
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years old and experts recommend vitrifying the eggs before
the age of 35 to guarantee the highest number
and best quality.
THE START
OF THE PROCESS
At the same time, Nuria was being medically prepared to synchronise her cycle with Cristina. “Five
days after the puncture, the transfer was made,” she explains. They
were stressful days, counting oocytes, calls and analyses. Everything
seemed to be going well, but when
they reached the first ultrasound
scan, they suffered a pregnancy loss.
The first one. “Only the sac had been
formed, but there was no embryo inside it,” she describes. It was an unexpected, tough moment that they
relived later on. Two months later,
they tried for the second time. And
the result was the same: a positive
analysis, but a miscarriage. When a
couple suffers two losses, tests are
started up to look for the cause. In
this case, it was a small infection, endometritis. It was sorted out using
medicine and Cristina and Nuria got
ready for the third transfer. Nuria
affirms that “the infertility spec12 Compartir

= “When we decided to set about

becoming mothers, we researched
it topic in depth and we discovered
the ROPA method. It was perfect
because it allowed us both to take
an active part in the pregnancy”
Cristina, genetic mother

trum is enormous,” but that this last
time “as we knew what the previous
problem had been, we were very
hopeful.” And as the refrain says:
third time lucky. Pregnant!
EMOTIONAL MANAGEMENT
These treatments have an important emotional involvement. Many
couples need psychological advice
and care. It is a service that the
reproduction clinics have available because 41% of patients still
believe that it is the main aspect
to be improved for reproduction
treatments. Even so, 96% of the
women who have resorted to AR
would recommend it, according to
the Merck Survey on the first steps
towards maternity. Cristina and
Nuria agree with this: “We would go
through it again a thousand times.”

= “The infertility spectrum is

enormous, but knowing what
the problem was with our failed
pregnancies helped us to remain
hopeful”
Nuria, gestational mother

Going through reproduction cycles
can generate stress or anxiety and it
is important for the couple to look
after each other. Nuria and Cristina
have known how to put themselves
in their partner’s shoes over
these months. Now they
are waiting for Martí to
arrive and to hold their
baby in their arms and
form a new team of
three. •
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New ASISA office and Cantabria’s
own medical faculty
The insurance company will attend its clients through a network with
over 400 medical professionals and the main centres of reference.
ASISA will strengthen its direct
presence in Cantabria with the opening of a new office that will allow
better care to be offered to its clients
and will strengthen the company’s
commercial presence in the region.
The branch will be managed by Carmelo Martínez, the new manager of
the company in Cantabria. Martínez comes to ASISA after a long career in the insurance sector, where
he has held development management, sales management and team
leadership functions in different

business units. Additionally, ASISA
will strengthen its care operation in
the region with the development of
its own medical faculty, with over
400 professionals from all the specialities and that relies on the private medical centres and hospitals
of reference in the autonomous
region.
Up to now, ASISA looked after
its clients in Cantabria through an
agreement with the Igualatorio Médico de Cantabria. With its decision
to strengthen its presence in the

ASISA’s new
office will improve
the care given to
the company’s
clients.

ASISA’s Vida insurance policies are being
consolidated as the most competitive on the market
ASISA’s Vida insurance policies are the most competitive on the
Spanish market for life insurance,
according to the Comparative study
of life risk insurance premiums 2021
prepared by Inese y Global Actuarial. The work has compared the
products from 18 insurance companies and 6 “bancassurance” entities
on different scenarios and using the
mystery shopping research techniques. Since 2019, ASISA Vida has
been one of the companies with the
most competitive life insurance policies in Spain.
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Image taken from the promotional campaign for products from ASISA Vida.

region, the company will attend its
clients directly and it will extend the
services that are available to clients.
The Sales and Marketing Manager of ASISA, Jaime Ortiz, emphasises that “the step forward in
Cantabria means getting closer to
our clients, extending the services
we offer them and continuing to
develop a top quality care model.
ASISA has a clear service vocation,
but it also aspires to growth and
leadership. For this reason, over
the next few years we hope to turn
ASISA into the reference company
in Cantabria for looking after people with our insurance policies covering health, dental, life, accident,
death, pets or travel insurance.”
The Central-Northern Territory
Manager for ASISA, Fernando Imbernón, underscored that “ASISA’s
direct presence in Cantabria will
mean progress in the service quality and in the relation processes with
the clients.”
ASISA has already signed different sponsorship agreements,
amongst which one is as a health
provider for the Real Racing Club
and another for the City of Santander Triathlon. •
After analysing the results, the
study concludes that ASISA Vida
offers the best average premiums
for the different ages and the capitals studied with the coverage for
death and permanent total disability. Specifically, the study defines
four profiles in terms of the age of the
person contracting the policy (35, 40,
45 and 50 years) and some capitals
(minimum capital of 30,000 euros,
120,000 euros and 200,000 euros).
The saving by ASISA Vida compared
to the average price of its competitors is over 144 euros per year. The
study also reflects that the premiums
for ASISA Vida Tranquilidad (Peaceful Life) are particularly advantageous for 50-year-old clients. •

The ASISA Group incorporates the Clínica Serman
to its care network in the province of Cadiz
The centre, located in
Jerez de la Frontera, will
be integrated into the HLA
Group and it will reinforce
the company’s care capacity.

An investment of 24
million euros to improve
the HLA Inmaculada

The ASISA Group has taken
another step in the expansion of its
care network in Andalusia with the
acquisition of the Clínica Serman
in Jerez de la Frontera, which will
be integrated into the HLA Group.
The incorporation of this centre will
allow the ASISA Group to strengthen its own network, extending its
medical faculty and its portfolio of
services and to improve the quality
of the care that it gives to its clients
and patients.
The Clínica Serman, which opened in 1995, covers over 3,200 square metres and will allow the HLA
Group to extend the services that up
to now it offered in Jerez del Hospital HLA Jerez Puerta del Sur, the
Group’s reference hospital centre in
the province of Cadiz. The recently
acquired installations will house

The HLA Inmaculada Hospital has been in the middle of a
complete transformation of its
installations for over a decade. In
total, the centre in Granada has
invested 24 million Euros in both
improvements of its installations
and in technological equipment,
which are turning it into the private hospital of reference in Granada.
Amongst the investments, the
new Intensive Care Unit stands
out, with 6 individual treatment
stations and the latest technology in order to be able to treat
different pathologies simultaneously, as well as the renovation of the Paediatrics and Paediatric Emergencies Unit, the
hospital admission area and the
outpatients’ consulting rooms,
amongst other improvements. •

The Clínica
Serman covers
over 3,200 square
metres and it will
allow the ASISA
Group to extend its
services. .

new outpatient consulting rooms
and new diagnostic and treatment
units, amongst them major outpatient surgery (MOS) or radiology.
Commitment to growth in Cadiz

This incorporation is framed within
the strategic plans being developed
by the ASISA Group, aimed at increasing and strengthening its own care
network in Cadiz. The company has
one branch and 8 sales offices in Cadiz, Algeciras, Jerez de la Frontera, El
Puerto de Santamaría, San Fernando,
Sanlúcar de Barrameda, Ubrique and
La Línea de la Concepción. •

Three hospitals from the HLA Group, prizewinners at the ‘Best Spanish Hospitals Awards’

Acknowledgement: Juan Antonio Gutierrez Lemos,
Manager of HLA Santa Isabel; Dr. Benito GarciaLegaz, Medical Director of the HLA Group and Dr.
Javier Sanuy, Manager of HLA Perpetuo Socorro.

The HLA Santa Isabel (Seville), HLA Mediterráneo (Almeria) and HLA Perpetuo Socorro
(Lleida) hospitals were awarded prizes as the
best private hospital centres in Spain at the ‘Best
Spanish Hospitals Awards’ (BSH) in the categories of Processes of Circulatory and Respiratory
Systems; Processes of Digestive and Hepatopancreatic Tract And Maternal and Child Processes,
respectively.
The BSH awards, which are organised by the
consulting company Higia Benchmarking and the
healthcare coding company ASHO, acknowledge
the best hospitals in Spain, both public and private, analysing over 250 indicators in 10 different
categories. •

How has the
conversation about
anxiety grown on
social media during
the pandemic?
Learn all about it in the
HLA Group study
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Breves
• The Hospital de Barcelo-

Assisport, Assistència
Sanitària’s new medical centre
Dedicated to sports medicine it provides exclusive, free services to
its insured clients who exercise or who want to start exercising.
Assisport, Assistència Sanitària’s
new sports medical centre has opened its doors to a space covering
1,400 m2 in the heart of Barcelona.
It is a project that has been created
steeped in the spirit of promoting
people’s physical capacities when
practicing sport in a correct and
safe way, where prevention plays
an essential role.
The centre provides its services
exclusively, free of charge to Assistència Sanitària’s clients who are
covered by Complete Services, who
exercise regularly or who wish to
start exercising. Assisport relies on
prestigious professionals and has
joined forces with the medical services of the FC Barcelona.

As it is an individualised, innovative service, Assisport will be opened in phases that guarantee Assistència Sanitària’s high quality standards. For this reason, in this first
stage, it starts off with a pilot scheme that will be gradually extended.
The promotion of healthy habits and the advantages of sport
are an effective way of conceiving
21st century medicine, which is the
reason behind the importance of
this commitment to the future. Additionally, in Assisport’s installations, which are modern and very
central in the heart of the city of
Barcelona, Assistència Sanitària’s
Trauma Continuous Care Centre
also provides its service. •

Assisport.
Assistència
Sanitària’s new
installations are
located at Calle
Provenza, No.282,
in Barcelona.

Improvement for telemedicine with video-consultations
With the advance of ddigitalisation,
amongst its services Assistència Sanitària is
introducing elements of telemedicine, such
as video-consultations, which allow improvements in access to medical care and is one
of the most efficient ways to be close to people
at present, particularly in some segments of
the population. Recent studies indicate that
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89% of patients see health as a benefit that is
not only in person, but also digital. The most
‘digital’ patients are the ones who look after
themselves best and feel that their health is
improving. Therefore, in 2022 the tool that
showed its effectiveness during the tests carried out in the Covid-19 pandemic will be
implanted. •

na repeats as one of the
World’s Best Hospitals.
For the second time, the
Hospital de Barcelona
has been included on the
World’s Best Hospitals list,
which in its Spanish edition
includes the best public and
private hospital centres according to prestige and care
quality criteria. The magazine Newsweek publishes
this study with an international scope and grants
a place to the Hospital de
Barcelona as one of the
best hospitals in the world
in 2021. The acknowledgement coincides with the
participation of members of
the Hospital de Barcelona’s
emergency service at IFH
Barcelona 2021, the 44th
World Hospital Congress,
held in November.

•A
 ssembly of SCIAS

members. As a healthcare
cooperative formed by people insured by Assistència
Sanitària and owner of the
Hospital of Barcelona, this
autumn SCIAS has experienced the highpoint of this
organisational chart that is
based on co-management
by doctors and patients.
From the 18th to the 27th
of October, the preparatory
assemblies were held both
in person and virtually.
And on the 6th of November, in person, the General
Ordinary Assembly was
held, the cooperative’s main
governing body, which
amongst other matters
tackled the approval of the
accounts.

Leaders as the health insurer with
greatest emotional bonds
ASC has the highest valuation because it manages to transmit feelings
such as calmness, gratitude, joy and pride amongst its clients.
Assistència Sanitària heads
the ranking of the 15 main health
organisations in terms of emotional bonds, according to the Study
on Emotions in the Health Insurance Sector, prepared by the independent consultant EMO Insights International. With over
3,000 interviews, the results place Assistència Sanitària in a prominent first place and a majority percentage of its clients state they are
fans, the first section on the scale
of attitudes and behaviour towards
the brand.
The goal was to find out if it is

The results
allow information
of interest to
be obtained for
the people who
choose a health
insurance policy,
but it also helps
organisations
to detect their
strengths and
weaknesses.

possible to have feelings towards
a health insurance company and,
if so, what these are and what they
depend on. According to the methodology used, the most regular
emotions detected in the private
health area and specifically, in Assistència Sanitària are calmness,
gratitude, joy and pride.
The method used combines
neuroscientific measuring techniques, clinical psychology and stateof-the-art statistic modelling. The
2020 report emphasises ASC’s capacity to adapt to the client’s needs
and the digital environment. •

Assistència Sanitària
and SCIAS include the
pandemic testimony
in their reports
For any healthcare organisation, an unprecedented situation such as the world coronavirus pandemic that was declared
at the beginning of 2020 is an
event that must be recorded and
be analysed in order for the experience to provide value to similar
events in the future. In September the Assistència Sanitària and
SCIAS reports were published,
which outlined the activities developed by both organisations
over the year 2020 as a compendium.
In such a special year, the reports also go over the extraordinary steps developed to give a
streamlined, effective response
to the needs of the moment of the
insured population. Examples of
this are the Covid-19 telephone line, home antigen testing or
making premium payments more
flexible for people with decreased
income, amongst other aspects
that were underlined. •

New Assistència Sanitària website and app
With a renewed design and extended functions, in
2022 Assistència Sanitària’s new website and app will
come into operation. They are designed to streamline
consultations, simplify administration work and provide any information that could be valuable for users.
The applied improvements promote the quality content and they implement steps to ensure that browsing
the new website is more intuitive and visual. •

Compartir 17

Cooperatives and social medicine

Carlos Zarco, re-elected as chairman of the IHCO
The International Health Cooperatives Organisation renewed its confidence in the Director of
Fundación Espriu to lead the international promotion and development of healthcare cooperativism.
The director of the Fundación Espriu, Carlos Zarco, was re-elected
as Chairman of the International
Health Cooperatives Organisation,
IHCO, during the assembly held by
the organisation on the 27th of October. Dr. Zarco, who will take on
the position for a four year period,
was elected as the Chairman of the
international organism for the first
time in November, 2017.
Along with him, the Japanese
member, Hotaka Hara and the Argentinean Ricardo López will form
part of the governing board as Vice-chairmen; and the Colombian,
Gilberto Quinche and the Brazilian,
Marcos Cunha will be Directors.

Dr. Carlos
Zarco will continue
as chairman of the
International Health Cooperatives
Organisation.

After the voting had concluded,
Dr. Zarco showed his gratitude to
the participants in the assembly for
placing their trust in him once again,
as well as his satisfaction to be able
to continue with the work of international promotion and development of healthcare cooperativism.
The assembly, which brought
together delegates from Canada,
Italy, India, the Philippines, Brazil,
Argentina, Japan, Colombia, Spain,
Cameroon and Kenya, agreed on the
work plan for the year 2022, which is
centred on deploying the potential
of the cooperative business model in
the healthcare sector as a development element of health systems. •

United Nations Report
The document ‘Cooperatives in social development’
emphasises and values the importance of the business model.
“The Covid-19 pandemic has
caused a sudden, massive increase
in the demand for health services
and the health cooperatives in
many countries were ready to give
support, alleviating some of the
pressure faced by the public health systems.” This was affirmed
by António Guterres, Secretary
General of the United Nations in
the report Cooperatives in social
development.
The document mentions several examples such as “in Brazil,
where the effects of the pandemic
have been devastating”, or Japan
where “the health cooperatives
gave free medical care to the vulnerable population.” It also emphasises the case of Spain, where
the healthcare cooperatives such
18 Compartir

as ASISA and Assistència Sanitària “opened up their installations for use by the public sector.”
The report also acknowledges how
many cooperatives distributed
personal protection equipment,
carried out awareness campaigns
and established support funds for
the healthcare workers affected
by the disease. It also underscored the good practices developed
in India and Cameroon.
In its conclusions, the United
Nations document requests governments to “create policies and
programmes to take advantage of
the cooperative business model
for a more inclusive and resilient
recovery by extending cooperative healthcare services to cover a
larger number of people.” •

Access the United
Nationals report
here.

Antònio Guterres,
Secretary General,
during his speech
at the Assembly of
the United Nations.
Photo: UNO/Loey
Felipe.

The B20 recommends
cooperative enterprise
in the health sector

EMES Research Conference
in Social Economy
The Fundación Espriu explained the experience of its component
organisations in the management of the pandemic in the presence
of the Minister of Work and Social Economy, Yolanda Díaz.
Over three hundred researchers and Social Economy
professionals, one hundred of
them actually present, took
part in the 8th international
EMES conference, which was
held from the 4th to the 7th of
October in Teruel.
During the opening day,
which included the telematic
participation of the Minister of
Work and Social Economy, Yolanda Díaz, the experience of
the component organisations of
the Fundación Espriu in the Covid-19 pandemic was presented.
The Director of the foundation,
Carlos Zarco, showed how the
sudden increase in the demand
for healthcare services and the
pressure that was placed on the
hospitals, compelled the healthcare centres to be reorganised,
extending the intensive care
units and the available hospital
beds and reinforcing their staff.
During his speech, Doctor
Zarco emphasised the Foundation’s commitment to society and how from the very beginning of the healthcare crisis, the

component organisations of the
Fundación Espriu have worked
alongside the public health service, placing their resources and
installations at the disposal of
the healthcare authorities.
He also indicated that both
ASISA and Assistència Sanitària renounced applying the
clauses in their policies that
excluded coverage in the case
of epidemics, in this way guaranteeing healthcare for all
their users.
The conference, which forms part of the activities scheduled in the framework of the
capital city for social economy
status that the city of Teruel
holds during 2021, was developed under the slogan Social
enterprise, cooperative and volunteer action: bringing together principles and values for a
renewed action and it centred on
the challenge of re-launching
the political strategies of the
social economy worldwide, in
a constantly changing, digitalised context of recovery after the
pandemic. •

The EMES Congress seeks to be
a meeting place for
the international
academic community involved in
research on social
enterprises and the
social and charitable economy (ESS),
social venture and
social innovation.

On the 7th and 8th of October this
year, the B20 summit, the forum for dialogue pertaining to the business community formed by almost 1,000 executives
from corporations in the G20 countries
was held in Rome. At the meeting, which
included the participation of the Italian
Prime Minister, Mario Draghi, recommendations were presented to tackle the priorities established by the Italian presidency
and that will subsequently be debated by
the leaders of the G20.
The health and life sciences committee
of the B20, in which the Fundación Espriu
participates, included amongst its healthcare policy recommendations “taking
advantage of the potential of the cooperative business model, which is a reliable
organisational tool that protects the health
workers, reinforces the health systems and
contributes to obtaining Universal Health
Coverage, particularly in medium and low
income countries.
The work group made this recommendation within the scope of the so-called
Value-Based Healthcare, which aspires
to create more efficient and sustainable
healthcare systems that bring real value
to patients. The B20 endorses governance models that implement and compensate quality care standards and that put
patients at the centre of the healthcare
service, as is the case of the healthcare
cooperatives. •
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Mutual societies,
a key partner for
global healthcare
Over 80% of civil servants choose private
healthcare, which looks after 1.8 million public
workers in Spain with a cost that is 33% less.

P

by Pilar Maurell

»

rivate healthcare is a
good partner for the public and the collaboration
is efficient. An example of
this is the administrative
mutualism, which allows
civil servants to choose if
they want the care provided for them is given by the
National Health System or
a private insurance company. 84% of civil servants
choose the second option.
In 1975 Muface (Mutualidad de
Funcionarios Civiles del Estado –
Mutual Society of State Civil Servants) which, along with Isfas (Instituto Social de las Fuerzas Armadas
– Social Institute of the Armed For-

78% believe that healthcare needs
an adaptation effort to face up to the
new health challenges and 82.4% consider
that the latest technological and digital
innovations should be incorporated
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ces) and Mugeju (Mutualidad General Judicial – General Judicial
Mutual Society), make up the managing bodies of the administrative
mutualism and they sign agreements
with insurance companies. The system looks after 1.8 million people;
65% of them covered by the mutual
society of civil servants, Muface; 31%
by the mutual society of the Armed
Forces and 4% by the judicial society,
Mugeju.
The public-private collaboration
in healthcare, but also in other areas
such as education, has a series of advantages such as the optimization of
the financial efficiency of the economic effort of the administrations and
the mobilization of all the available
resources. But they also generate
confidence in the citizens, who can
choose. The 2008 financial crisis
and the Covid-19 pandemic were
two examples of resilience for this
collaboration and a unique opportunity to rebuild and reconsider the
Welfare State. Healthcare is facing

up to crucial challenges such as the
ageing of the population, the personalization of medicine and digitalization. According to the latest report
by the Instituto para el Desarrollo e
Integración de la Sanidad – IDIS
(Institute for the Development and
Integration of Healthcare), 78% of
citizens consider that Spanish healthcare needs an adaptation effort to
face up to the new health challenges
and 82.4% believe that the latest technological and digital innovations

Data
olume of premiums imputed
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»

75% of the people
surveyed consider
the cooperation between
private and public
healthcare very necessary
or necessary and it
increases the positive
respect to the latter

Population covered by
administrative mutualism regime
Muface

Isfas

Mugeju

1,473.641 592,106 91,714
people

984,867
are policyholders and the
rest are beneficiaries

people

people

should be incorporated into all the
health processes.
Most of healthcare expenditure occurs at the end of life, today’s
serious diseases are chron,ic and
life expectancy is increasing. Many
people cannot keep up with the premiums, therefore one solution would
be to create group insurance policies
such as the Muface model. A successful model that has taken private healthcare to many cities in Spain.
According to data from IDIS, the
number of members of mutual societies in recent years is showing a decreasing trend, with a drop of over 1%
since 2016. Figures that could change
with the incorporation of new civil
servants to the system after the Government’s call for new employees.
Added to this drop is the increase in
the average age of the users, which
implies more claims. “This fact, along
with the rising cost of the service and
the inclusion of new services, make
the sustainability of the model more
difficult, given that the claims are

approaching or are over 100% at times,” sources from IDIS warn.
For 2021, they have budgeted
2,312 million euros for administrative mutualism, a 2.8% increase
compared to the previous year, while
healthcare expenditure, in the General Budget of the State 2021, has
increased by 10%, compared to 2019.
And this is ins spire of the fact that
administrative mutualism means
an estimated saving by the Administration of 451 euros per member
of a mutual society, as the expense
generated is 33% lower. Accordingly,
“it is estimated that Muface’s average
premium in 2020 reached 917 euros/
year per insured party, while the public healthcare expenditure per capita for this same year was 1,368 euros
(without included pharmaceutical
costs or the expense to be paid to
mutual societies)” according to IDIS.
CONCERNED ABOUT HEALTHCARE
On the other hand, according to the
latest report by the IDIS Foundation,
from May, 2021, four out of every five
Spaniards would increase the entry
devoted to healthcare, regardless of
which cover is in question, and 71.5%
consider that healthcare in Spain is
not correctly funded. Additionally,
over 75% of those surveyed consider
the cooperation between private and
public healthcare to be necessary or
very necessary and the positive perception regarding this last point rises
from 6.39 in 2020 to 6.67 this year.
Spain is one of the countries
where private healthcare expenditure is highest (29.2%), above that
of countries in the OECD (23.3%)
and it reached 32,750 million euros
in 2019, 2.6% of the GDP. Spain has
9.2 million insured parties, without
counting members of the mutual societies, who contribute to the saving
of 1.368 euros per patient by the public system, according to the report.
And in the case of a patient who uses
a mixed form of healthcare, using
both public and private, the saving
would be 506 euros.•
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A necessary
collaboration for
sustainability
Private healthcare releases resources from the system; it
generates jobs; it improves access to healthcare and it is
an essential partner in moments of crisis.
by Pilar Maurell

P

ublic-private collaboration
in healthcare, as in other
fundamental services such
as education, is a key element
for the sustainability of the
system. Private healthcare makes
up 2.6% of the country’s GDP, over
32,000 million euros and it generates almost 279,000 jobs. It also frees
up resources of the public system,
giving cover to 19.6% of the population, around 9.2 million people. And
it improves access to healthcare, as
it supplies 56% of the hospitals in
Spain – 441 out of a total of 784 and
32% of the hospital beds.
The examples of public-private
collaboration in different fields share a series of advantages: they optimize the financial efficiency of the
economic effort made by the administrations; they mobilize all the resources available in a coordinate and
subsidiary manner; and they have
the trust of the citizens, who when
they can choose, do not hesitate to
exercise their freedom of option.
It is worth mentioning that during
the Covid-19 pandemic the private
centres worked side by side with the

22 Compartir

public system. Assistència Sanitària
alone carried out over 40,000 tests,
including PCRs and antigen tests,
without counting those that were
carried out in the Hospital de Barcelona in 2020.
And ASISA, nationally, attended
over 100,000 patients for Covid-19 in
its care network from the beginning
of the pandemic, many of them referred by Public healthcare and it administrated the hospital ingression
of over 6,500 insured parties, both
in its own centres and in associated
ones. The HLA Group has invested
over 15 million euros in reorganizing
the centres, extending the intensive
care units and hospital beds and
reinforcing the staff. It has also given home care for Covid-19 to over
65,000 insured people.
Another example of public-private collaboration is the renewal of the
Spanish Government’s trust in the
mutual societies to give healthcare
cover to civil servants, with a new
agreement for the 2022-2024 period. This was carried out a few days
after Unidas Podemos recorded a No
Law Proposal in the Congress to in-

tegrate the new members of mutual
societies into public healthcare and
to progressively eliminate the General State Mutual System of Civil
Servants (Muface), which in 2020
attended to 1.5 million public civil
servants.
The new agreement, the amount
of which will reach 3,571 million euros, means an increased premium
of 8% for next year, 8.75% for the
following one and 10% for 2024.
The aim is to guarantee care for civil
servants and to cover the new incorporations that are the result of the
public employment offers that were
approved in May, a total of 10,254
places in the General Administration
of the State that will come into effect
after the examinations in November.
Following the publication in July
of information about the Plan of ac-

Data
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tion for the transformation of the
National Health System (SNS in its
Spanish acronym) in the post-Covid-19 era, prepared by 20 experts
and in which one of the steps that
was proposed was to eliminate the
mutual societies, the Government
reacted guaranteeing that the healthcare model would rely on Muface
in the future. This was repeated in
February, when Unidas Podemos
stated its “commitment to strengthening the public healthcare system and eliminating the mutual
societies that generate a clear inequality amongst the population.”
Due to the controversy stirred
up/generated the private healthcare employers’ association, Instituto para el Desarrollo e Integración
de la Sanidad (IDIS Foundation),
published the document Impact

»

Private healthcare makes up 2.6%
of the country’s GDP, over 32,000
million euros and it generates almost
279,000 jobs. If the mutual societies
system were to disappear, almost 1.5
million policies would be lost, along with
around thirty centres and 39,000 jobs

of the model change of the Mutual
Societies where it pointed out an
unquestionable economic fact:
“Administrative mutualism saves
the public system between 720 and
800 million euros per year,” as “the
average premium is much lower
than the public healthcare expenditure per capita, specifically 451
euros less.” The same text indicates
that eliminating the model “would

cost the public system around 3,000
million euros to attend to the almost
1.8 million members of mutual societies at present,” including Muface, Mugeju and Isfas, compared to
the current 2,230.
Additionally, almost 1.5 million
policies would be lost; 16% of the
activity of the insurance companies. The lack of members of mutual societies in some areas would
make the number of policyholders to
drop, which would mean the closure
of around thirty private care centres.
These closures would cause the
loss of 39,000 jobs, a 15% increase in public hospital occupation
which would move on to 98%, and
an increase in the waiting lists of
between 28 and 30 days for surgery
and around 34 days in outpatient
consultations. •
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Dr. Enrique de Porres, CEO of ASISA

“Private healthcare is
an essential element
of the Spanish
healthcare system”
by Pilar Maurell

D

uring the pandemic, private healthcare gave a prime
example of its commitment
to caring for those affected
by Covid. Do you think that
very little attention has been
given to this by the Management Bodies dealing with healthcare politics?
The problem does not lie in the attention paid by the administrations,
but rather in the terms in which the
debate occurs regarding the role of
private healthcare, which is almost
always weighed down by ideological
questions and priorities that are a
long way from reality. The pandemic has shown the importance of
private healthcare as an essential
element of the Spanish healthcare
system in which millions of citizens place their trust and that acts
with great responsibility. It would
be good to assume this reality and,
from this point on, build up a more
productive debate, centred on laying down the best possible strategy
to take advantage of the capacities
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of private healthcare in the service
of the well-being of all citizens.
ASISA alone attended over
100,000 patients with COVID-19
in its care network, many of them
referred by the public healthcare
service. What should we learn
from this period?
The fundamental lesson is that healthcare resources are limited and
responding to large-scale healthcare crises demands the coordination
of all the healthcare mechanisms in
a country, both public and private,
because they all are part of the healthcare system. Significant value must
be given to this lesson when planning
the future of the healthcare sector,
particularly in a situation where the
costs are rising, as can be seen in the
one caused by this crisis. Additionally, the pandemic has shown the commitment of the private healthcare
groups to society, and specifically, the
collaboration that we have given to
the national and regional healthcare
authorities. This should continue in

Read the full
interview
with Dr. Enrique de
Porres
He also talks
about:

ublic-private
»Pcollaboration
risk of
»Ttheheproposal
made by
Podemos

the future if we want to strengthen
and prepare our healthcare system
against any adversity.
What are the challenges facing the
health sector?
The great challenge involves facing
up to the increase in care costs due
to different factors, amongst which
are: a change in morbidity, technological development, demographic
evolution and trust in the decisive
capacity of medicine. The progressive ageing of the population
is causing an increase in chronicity
that makes treatments last longer
over time and that is forcing us to
transform our system, which is still highly centred on acute disease.
At the same time, the technological advances are going to allow us
move towards a more personalised,
more precise medicine, which will
raise the demand pull and will have
repercussions on the rise in costs,
forcing a greater effort to be made
regarding finances, training etc.
Adapting to this challenge involves
relying, on the one hand, on more
efficient organisation and management models for the care services
to make a more efficient use of the
resources and on the other hand,
increasing awareness about the advantages of prevention in health.
Should the system adapt to a new
situation in which a large part of
the healthcare expenditure occurs at the end of life?
The ageing of the population, along
with the increase in chronicity, is a
challenge for all the healthcare systems in the developed world. In the
case of current private health insurance, the premiums are calculated
in terms of the risk associated to
the age, in such a way that, indirectly, older people are excluded due
to the high cost, right at the time
when they might need it most. We
must move forward towards another model based on the introduc-

tion of more long-term plans that
they can join with premiums that
are levelled out during their validity, or in the development of group
insurance alternatives, without exclusion due to risk, with mixed funding as a result of the public-private collaboration.
ASISA closes 2020 with a 4.28%
growth after a year that was seriously complicated by the pandemic. How do you evaluate these
figures?
The results for 2020 were very positive, taking into account that it was
a very complicated year. We continue growing in the sectors where
we are present, moving forward
in our multi-sector diversification
strategy, increasing our client portfolio. We are also strengthening
our own care network, in which
we have invested over 415 million
euros since 2010. This is the best
guarantee of our institutional commitment to the quality of the care
and the professional performance
by our medical staff. We also took a
significant step in the implantation
of new tele-medicine tools to guarantee access to professionals and
patients during the lockdown. An
effort that we have kept up in 2021.
We continue to grow, in spite of the
fact that we are facing an important increase in costs linked to the
protection measures that the pandemic requires and to the impact
that its presence has caused on the
care of other pathologies. This continuous growth, even in periods of
crisis, shows that companies with
a cooperative base have a growing
development capacity in a world
that needs supportive effort based
on values that it characterises.
What does the renewal of Muface
mean for the sector?
The new agreement must be used
to continue moving forward in the
consolidation of administrative
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in Traumatology
and Orthopaedic
Surgery. He started
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an Orthopaedic
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Social Security and
in 1989, he was
appointed assistant
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LAVINIA-ASISA
and a trustee of the
Fundación Espriu. He
has held the position
as CEO of LAVINIAASISA since 2003.

»

mutualism as an essential element
in the public.-private collaboration
in the service of citizens’ health.
ASISA has always defended this
model because it is well-configured
from the legal point of view and it
fits in perfectly with our healthcare
system, to which it gives an organisational and management alternative that are more flexible and dynamic than the general one.
The new agreement involves an
increase in the premiums.
The reality is that the premium,
in spite of the 10% rise that will be
reached in 2024, continue to be
insufficient to guarantee the feasibility of the model in the medium

The ageing of the population,
alongside the increase in chronicity,
is a challenge for all the healthcare
systems in the developed world

and long term, because the financing of administrative mutualism
is too far removed from the average
of the budget per person of the rest
of the National Health System, in
spite of maintaining the same cover demands of the service portfolio as the National Health System.
Attempting to do this with greater
demands in the conditions of access and response speed than the
National Health System itself, with
a difference of almost 40% in the
real expenditure, results in a huge
effort that gives rise to a very difficult financial situation for the future of the model.
What benefits does administrative mutualism bring?
Administrative mutualism is the
backbone of our healthcare system
that introduces a factor of quality
and competitiveness, in both the
care and the management. •
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Lifestyle Destinations

DIVINE

STREET MARKETS
Submerging in the magical atmosphere of the European cities that are
famous for their Christmas proposals is once again becoming feasible
(and highly desirable) for the last few weeks of the year.
by Mar Claramonte

From the second fortnight in
November and throughout December, the traditional stalls selling
Christmas ornaments, gifts and delicacies, the ice rinks, the Christmas
lights and the most spectacular fir
trees take over the main squares of
the towns in central and northern
areas of the Old Continent.
There is a very wide range of advent street markets around Europe;
therefore we propose a selection of
some of the most attractive ones.
A CENTRAL EUROPEAN
TRADITION
When we think about the most traditional markets, we obviously consider the ones in Germany and Austria first. In fact, the Striezelmarkt
(in the German city of Dresden) is
considered to be the oldest in Europe, dating back to the first half
of the fifteenth century. Currently, it is very well known due to the
Christmas pyramid – a very typical
decoration in Germany, which is almost 15 metres high, set up in the
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centre of the Almarkt square and
miniature copies of which are sold
on many of its 240 stalls. And Santa
Claus himself receives children in a
wooden castle located at the other
side of the square.
However, the epitome of idyllic images of Christmas markets
can be found in the Tyrolean city
of Innsbruck, where it is worth
discovering not only the central
Markplatz (the children’s favourite with its merry-go-round and
puppet theatre), but also the street
of Santa Teresa (famous for its
avant-garde designed lighting),
along with the markets in the districts of St. Nikolaus and Wilten
( just as charming, but less busy)
or the ones perched around the
Hungerburg and Bergisel viewing
points, with spectacular views over
the city. At all of them you can shop
in their beautiful wooden huts, accompanied by the sound of Christmas carols and the aroma of hot
wine and ‘kiachlin’, a bagel that is
combined with sauerkraut.

The central European traditions are easy to see in the Bolzano Christmas Market (northern Italy), the most famous one in the country.

Due to its exceptional atmosphere, the Zagreb Street Market
(Croatia) has been voted as the best in Europe several times.

The beautiful medieval centre of
Tallin (Estonia) houses the Raekoja
Plats Street Market, one of the oldest
in Europe.

In Innsbruck (Austria) several street
markets take place at the same time, giving the city an unbeatable atmosphere.

There is another well-known
Tyrolean street market that is not
located in Austria, but rather in
neighbouring Italy: this is the Bolzano street market, set in a small
medieval city, surrounded by the
Dolomite Mountains. The stalls
are spread out in two differentiated areas, although they are very
close together. One, located in the
Station Square Park, is known as
the Christmas Town and includes
an enormous star lighting up the
ground and an ice rink for skating
and shows. A little further on is
the Walther square, where most
of the huts selling Christmas articles and food are concentrated.
The specialities that must be tried
are the knödel or canederli (dough
balls), the hot flour soup, pork in
beer and apple strudel.
In Budapest, its Winter Festival is gaining followers. This is set
up in the Vörösmarty square and
it includes stalls selling handcrafted products and local delicacies
(amongst them the ginger bis-

cuits, ‘bejgli’ – a cake made with
walnuts and poppyseeds, or the
‘lángos’, bread fried with cream
or cheese), in addition to musical
performances and puppet shows.
However, in order to discover the Christmas destination
that has been trending in recent
years, we must go further south:
Zagreb, thanks to its lively street
markets, particularly the one located in the great square of King
Tomislav, have taken the lead as
the city with the best European
market of this type. Its exquisite
decoration, its significant offer
of concerts, its live Nativity scene next to the cathedral and its
ice rink have all contributed to it
reaching this achievement. The
sweets that must be tried here are
the ‘vanilin kiflice’ (vanilla bagels) and the ‘paprenjaci’, a type of
spicy biscuit.
THE MOST CHARMING
NORDIC STREE MARKETS
Moving further north, one of the
best settings to enjoy the warmth
of a Christmas street market in a
freezing country, is in the Tivoli
amusement park in Copenhagen.
Its frozen lake is turned into an
ice rink and over fifty beautifully
decorated and lit-up huts are set
up around it.
Another city that is a popular
reference for Christmas spirit in
northern Europe is Tallin (Estonia); Raekoja Plats is one of the
most beautiful and oldest markets
on the continent, presided over by
a majestic Christmas tree in the
middle of the Town Hall Square,
a tradition that has been repeated since 1441. Around the tree,
stalls selling handcrafted glass
are set up, along with a food offer
in which the stars are soups, sausages with sauerkraut and ginger
biscuits with hot wine. •
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Lifestyle Exercise

7, 0 0 0 S T E P S A D AY
ARE ENOUGH
by Sergio Escartín

The latest studies indicate that most of the healthy benefits are obtained when reaching the figure
of 7,000 steps a day and they rule out the idea that exceeding this figure by a large amount increases the probability of living for more years.

= Men and women who

accumulate this figure
daily or weekly have a
50% less chance of dying
prematurely than those
who walk less than 7,000
steps a day
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How many steps must be taken a day
to improve health and to reduce the risk
of a premature death? This recurrent
question, which is repeated even more
frequently in these times of watches,
wristbands and technological devices that
monitor health, now has an answer. 7,000
steps a day, the equivalent of carrying out
35-40 minutes of exercise a day, or 2.5
hours a week, is the solution, according
to two studies published recently that
have analysed the impact of physical activity and its relation to longevity after

analysing patients for over more than
two decades.
In September, the magazine JAMA Network Open published a report led by the
University of Massachusetts that reduced the mythical and repeated figure from
10,000 steps to 7,000. The researchers’
premise lay in asking if less than 10,000
steps could also have an impact on living
longer. After analysing the data from a
wide and long-running study on health and heart disease (2,110 participants
using an activity tracker), the researchers

observed a close link between the number
of steps and mortality. The men and women who accumulated at least 7,000 steps
a day when they joined the study ten years
ago, had 50% less chances of having died
than those who walked less than 7,000
steps. In addition, the risks of mortality
continued dropping as they increased

the number of steps, until reaching a 70%
probability of premature death amongst
those who took 9,000 steps. The other
surprising fact is that it was unusual for
the participants who walked over 10,000
steps a day, or even many more, to have
longer lives than those who ‘only’ walked
the 7,000 steps.

A walk with both physical and mental benefits
Physical activity, such as walking, is considered to be one of the most important things that people can do to improve their well-being. Amongst its
benefits, the fact of going out for a walk can reduce the risk of suffering from
high blood pressure, heart disease, diabetes and depression and it can help to
control weight and improve sleep. As well as being considered to be good for
bones, muscles and the heart, walking is also good for the brain. The mental
boost that can be obtained by adding a walk to the daily routine can be more
immediate than the physical one. A study by Stanford University indicates
that walking for just 12 minutes improves the mood and increases the attention
span, strength and confidence in oneself in comparison with the same time
spent sitting down. In the same way, it suggests that this activity can be good
as a 45 minute training session when trying to alleviate symptoms of anxiety
and improve the mood.

The same figure of activity for living
longer and better was published in another study in the Mayo Clinic Proceedings
magazine. They collected data from a cardiovascular study in Copenhagen (Denmark), which had recruited 8,697 Danes
from the decade of the nineties and asked
them how many hours a week did they
do sport or exercise. 20 years later, after
comparing the participants’ deaths, the
researchers noted that those who were
exercising (2.5 hours a week) when they
joined the study had a 40% less chance of
having died during this period than the
more sedentary, less active people. In the
same way, the study emphasises the fact
that the benefits of exceeding the figure
of 10,000 steps are no greater when talking about mortality and it adds that, on
certain occasions, they even decrease in
comparison to people who exercise up to
7,000 steps a day. Both studies coincide
in underscoring that physical activity is
a healthy habit that is associated with a
longer life expectancy. •
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Lifestyle Music

2 0 2 2: L I V E
MUSIC IS
BACK
by Eric Morgado

Large-scale concerts and festivals
will be back after almost two years
of empty stages and the most scintillating stars from the world of music
have concerts planned in Spain. Dua
Lipa, The Killers, Maluma, Alicia Keys
or Aerosmith, amongst many others,
will perform on the largest Spanish
stages next year.
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The great musical shows are back
and they will once again make their audiences sing, jump and dance after almost
two years. The success of the vaccination
campaign and greater epidemiological
control has made it possible for 2022
to become a year full of great concerts.
Accordingly, it is predicted that over the
next few months a return to normality
will start (face masks will have to be continue being used) in the world of music
with the scheduling of thousands of mass
musical events, cancelled during the pandemic. Therefore, artists are going to take
up the world tours they left half-done due
to the outbreak of Covid-19. Great opportunities to once again be able to see and
feel the singers whose words and melodies have taken us on journeys to other
worlds, other spaces and feelings during
the toughest times of lockdown and restrictions.
TOURS WITH THE TOP NAMES
Dua Lipa, Shawn Mendes, Maluma and
Yungblud are just some of today’s international artists that will perform in Spain
next year. A flood of musical stars with
millions of social media followers and
songs with soaring numbers of streams
on the digital platforms. Most of these

artists have scheduled two concerts in
Spain, one at the Palau Sant Jordi (Barcelona) and another at the WiZink Center (Madrid), two of the country’s most
impressive venues.
Maluma, the successful singer of urban music, will make those attending her
concerts in Barcelona (31/3) and Madrid
(5/4) dance along to her Latin rhythms.
The queen of current pop music, Dua
Lipa will present her latest world hit,
Don’t start now, at the Palau Sant Jordi
(1/6). Two days later (3/6), she will do
the same at the WiZink Center in Madrid. Wonder: The World Tour, by Shawn
Mendes will be another of the year’s main
attractions. The Canadian will visit Barcelona (14/5) and then Madrid (20/5) and
he will perform his famous catchy pop
song hits. On the other hand, the talented
Yungblud, who is pure dynamite on the
stage, will also fill the Razzmatazzz (2/5,
Barcelona) and La Riviera (3/5, Madrid)
with his particular brand of alternative
pop-rock melodies. Alicia Keys, Bryan
Adams, Passenger, Bunbury and mythic
bands such as Tokio Hotel, Mägo de Oz,

Kiss, Aerosmith, Iron Maiden and Red
Hot Chili Peppers are other groups and
artists who will take to the Spanish stages
over 2022.
PRESTIGIOUS FESTIVALS
Spain is one of the countries with the
highest number of prestigious music
festivals. After the previous editions,
which were slightly decaffeinated due
to the pandemic restrictions, next year,
highly significant events such as Primavera Sound (from the 2nd to the 12th of
June, Barcelona); Mad Cool (from the 6th
to the 10th of July, Madrid) and Bilbao
BBK Live (from the 7th to the 9th of July),
amongst others, are expected to recover
all their previous glory. They will be endorsed by great groups and artists, such
as Lorde, Gorillaz, Charlie XCX, Tangana,
Mabel and Tame Impala, at the Primavera Sound; Twenty-One Pilots, Metallica, Imagine Dragons, Nathy Peluso
and Muse, in the case of Mad Cool; and
Pet Shop Boys, The Killers, Placebo and
Caribou, on the Bilbao BBK Live stage. •

2022’s most highly anticipated concerts
JANUARY
13th Amaranthe y Beyond the Black.
Razzmatazz 2
15th The Ocean. Sala Caracol.
FEBRUARY
2th Bryan Adams. Palau Sant Jordi.
13th Arnau Griso. Razzmatazz.
M
 ARCH
12th Manuel Carrasco. Palau Sant Jordi.
31th Maluma. Palau Sant Jordi. Also 5/4
at the WiZink Center.
APRIL
24th Tokio Hotel. Sala Apolo.
30th Mägo de Oz. Razzmatazz.

MAY
2th Yungblud. La Riviera. Also 3/5 at
Razzmatazz.
14th Shawn Mendes. Palau Sant Jordi.
Also 20/5 at the WiZink Center.
JUNE
1th Dua Lipa. Palau Sant Jordi. Also 3/6
at the WiZink Center
4th Red Hot Chili Peppers. La Cartuja.
Also 7/6 at the Estadi Olímpic.
30th Alicia Keys. Palau Sant Jordi. Also
4/7 at the WiZink Center.
JULY
3th Kiss. WiZink Center.
4th Aerosmith. Wanda Metropolitano.
29th Iron Maiden. Estadi Olímpic Lluís
Companys.

AUGUST
4th Passenger. Starlite Auditorium.
24th Limp Bizkit. WiZink Center.
SEPTEMBER
10th Bunbury. WiZink Center.
30th Estopa. WiZink Center.
OCTOBER
8th Izal. Palau Sant Jordi.
14th Swedish House Mafia. IFEMA.
NOVEMBER
1th Cut Copy. Sala Apolo.
26th Rayden. Razzmatazz.
DECEMBER
1. Antonio Orozco. Palau Sant Jordi.
6. Lamb of God y Kreator. La Riviera.
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Lifestyle Mind

THE POWER OF THE JIGSAW PUZZLE
by Sergio Escartín

The world’s favourite pastime has become even more popular during the lockdown caused by the
pandemic. The action of putting the pieces together is an ideal exercise for concentration and escapism while providing a feeling of success and satisfaction that is addictive (in a good way).
Opening the bag, pouring out the
pieces, spreading them out right-side
up and facing up to the challenge. Doing
a jigsaw puzzle is one of those pastimes
that never go out of fashion. In fact, in
recent months the complete opposite
has happened, when lockdowns have
meant that they have become even more
popular. In April, 2020 the highest sales
in history were recorded. Amazon increased its jigsaw puzzle orders by over
2000%, while many shops in Spain devoted to the sale of jigsaw puzzles ran out
of stock. The rage for this hobby was, and
continues to be, global, as can be seen
in Australia, the country that kept up
the longest, strict lockdown in its cities,
where in one month the same amount
of jigsaws were sold as in the entire previous year.
And the fact is that the popularity and
attraction of the jigsaw has a great deal
to do with its personality: it is suitable
for everybody, with age, level or gender
making no difference. There are endless types and varieties. There is always
a new jigsaw puzzle to start.
Either individually or in a group, doing
a puzzle goes beyond being an excellent
leisure alternative for relaxing, disconnecting or escaping from the world after

32 Compartir

a stressful day. Studies have shown that
doing a jigsaw puzzle can improve the
cognitive capacity and visual and spatial
reasoning of the person doing it. But it
goes way beyond this. The action of joining the pieces of a jigsaw demands concentration; it reduces stress; it improves
short-term memory; it increases creativity; it wakes up the imagination and it
helps with problem-solving.

= Joining the pieces

demands concentration;
it improves the memory;
it increases creativity; it
wakes up the imagination
and it helps with problemsolving
Memory and concentration
This moment of concentration and silence (in most cases) helps the mind to
exercise itself in a productive and effective way. Amongst the cerebral benefits
of this exercise, an increase in the production of dopamine stands out, a neurotransmitter that regulates moods,

the memory and concentration. In the
case of the jigsaw puzzle, dopamine is
successfully released as the puzzle progresses and is resolved.
At the same time, the full attention and
concentration that are needed to do a
jigsaw relax the mind and produce a meditative state that contributes to mental
well-being.
Analogical disconnection
In addition to paying conscious attention to a single task, the jigsaw puzzle
is a perfect option for carrying out
so-called ‘analogical disconnection’.
In this digital era, where multitasking
and screens mark out the daily routine,
there is nothing better than stopping
and being able to start over with the
analogical challenge of a jigsaw puzzle.
Few things are as satisfying and rewarding as putting the last piece of the
jigsaw puzzle in its place. This feeling
of success and achievement due to
completing a challenge. A satisfying
reward that generates a positive emotion, which when felt makes you want
to repeat it and so, feel it again. So, what
could be better than breaking up the
puzzle and starting over again? •

Championships
and more…
Jigsaw puzzles are so popular that there are jigsaw puzzle associations
and federations in many
countries. AEPUZZ is
the Spanish Association
of Puzzles and it organises the Spanish Puzzle
Championship, which
will be held again next
year, after cancelling the
last two editions due to
the restrictions.
The World Jigsaw Puzzle
Federation (WJPF) is an
international organisation devoted to jigsaw
puzzles that organises
the World Jigsaw Puzzle
Championship (WJPC),
a competition of skills
that acknowledges the
fastest puzzlers. Valladolid will host the next
World Championship in
June, 2022.
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Lifestyle Flight mode

G R E E N S PA C E S
Improving mental well-being
Studies relate nature with the easing of the most common
symptoms of heart diseases, depression, anxiety and
attention disorder, but they point out that the quality of the
green space is a determining factor.

The relationship between health
and nature is usually associated with an
improvement in the physical and mental state. For years, different research
programmes have studied the effects of
green spaces on the population to analyse aspects of mental health, such as relaxation, satisfaction and happiness in
general and to compare them with urban
environments. The latest study by the
BMC Public Health magazine empha-

sises these results, but it points out that
more than the quantity, the quality must
be taken into account. It is not enough
to fill spaces with plants, paint the walls
green or visit an unprepossessing park to
get a positive experience. The usability,
accessibility, aesthetics and the sociability of an ecological setting bring greater
satisfaction. “The association between
green spaces and mental well-being is
complicated,” Doctor Victoria Houl-

den from the University of Warwick
in England, points out. “If it is a social
space, where people meet up, chat and
go walking, this type of contact and interaction builds up social networks and
causes a greater feeling of well-being.
On the other hand, areas with difficult
access, bad lighting and that are dirty
cause the opposite effect and spending
time there does not improve the visitor’s
mood,” Houlden concludes. •
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Piensa bonito (Think well)

Cobra Kai

Snapseed

Zenith

Netflix
Thirty years after their mythical fight
in Karate Kid, Daniel Larusso (Ralph
Macchio) and Johnny Lawrence (William
Zabka) meet up again in Cobra Kai. This
nostalgia-packed series reawakens their
rivalry, which grows even more when
karate returns to their lives.

iOS and Android
This free application by Google is one
of the most downloaded for editing
photographs. It includes all the classic
filters and its
own tools, such
as the option
of eliminating
people and
objects from an
image. Snapseed
also offers the
function of being
able to edit a
photo’s depth of
field.

The psychologist Tomás
Navarro explains that
the secret to achieving
a full life consists of
learning to think well
and to know how to
distinguish rational
thoughts from those that
harm us and do not let
us grow. The author
identifies the eight most
common mistakes in thinking and reveals
the keys to thinking well, a new style of
thinking that is more open and expansive
to bring out the best you.
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